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24Seven Cart implementation questionnaire:

1. Write down template number, if template based site, or write Custom.

2. What is the domain name to be used?

3. Do you have alogo? If so, please provide us a copy.

4. Item Extended Description can be managed either from the website Admin or from
RMS, but only one or the other. How do you want to update it?
o Website Admin
e RMS

5. The Main Product Image can also be managed using either website admin or from RMS.
Which option would you like to use?
e Website Admin
e RMS
Note: - Additional images can be uploaded form the website admin.

6. How do you want the Stock/Inventory to be displayed on the RMScart?
e Actual inventory.
e In Stock/Not-In-Stock
e In-Stock/ and show Special Order/Message when item is Out of Stock
¢ Do not display any information about stock and allow customers to order
e In-Stock/Sold Out

7. If choosing real time shipping which of the following Shipping Carries do you want?

e UPS
e USPS
e Fedex

8. What is the Ship From address? This address will be used to determine real time
UPS/FedEx costs.
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9. Ifyou are accepting payments online, you need to be signed up with a Payment
Gateway services. Which Payment Gateway are you using?
e Authorize.Net
Mercury
Google Checkout
PayPal
Any other (Please Specify)

Please note you will need to have the following policies on your site before applying for a
merchant account:

e Security Policy

e Privacy/Return Policy

o Delivery Policy

10. We need email addresses for the following options.
Contact Us Form:
Order Confirmation email :

Forgot Password Email and Email to friend should be sent out From:

LOG ME IN DETAILS

logmein Username:

logmein Password:

Computer Name:

logmein Passcode:

Computer Username (administrator privilege):
Computer Password (administrator privilege):

SQL Server name:

SQL Username:

SQL Password:

RMS Database Name:
RMS Database Username:
RMS Database Password:

RMS-Version 1.0.6
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